
2026 netTerrain Users Summit*
October 12-14, 2026 (Preliminary Outline*) 
Las Vegas

Day One
Monday, October 12 

08:00 - 09:00 Breakfast 
09:00 - 09:45 Graphical Networks: State of netTerrain  
09:45 - 10:30 User Presentation #1 
10:30 - 10:45 Coffee/Snack Break 
10:45 - 11:15 TBD 
11:15 - 12:00 User Presentation #2 
12:00 - 13:00 Lunch
13:00 - 14:30 netTerrain v11 Introduction
14:30 - 15:15 Customer Support & Long-term Success Forum
15:15 - 16:15 User Adoption & AI Panel 
16:15 - 16:30 Break
16:30 - 17:00 Open Discussion
17:00  Cocktail Reception 

Day Two
Tuesday, October 13
*Certification Courses + 1:1 Engineer Workshops   

Certification Courses (run in parallel by room/track): 

8:30  - 12:00 Basic Training Class (3.5 hrs) 
9:00 - 12:00 Collector: Discovery, OIDs, Monitoring
9:00 - 12:00 OSP Part 1 
9:00 - 12:00 API Class 
9:00 - 12:00 Admin Course: Active Directory, SSO, Installation
 



12:00 - 13:00 Lunch

PM Certification Courses / Half-Day Sessions: 

13:00 - 17:00  Certification Courses Continue 
13:00 - 17:00 (optional) — Excel Imports (½ day) 

1:1 Engineer Workshops: 
Available throughout Day 2 (bookable time blocks running alongside certification courses).

Day Three
Wednesday, October 14 
*Certification Courses + 1:1 Engineer Workshops

9:00 - 12:00 PAM 
9:00 - 12:00 Power User Guide: Catalogs 
9:00 - 12:00 AI Search: Query + Reporting Builder 
9:00 - 12:00 OSP Advanced 
9:00 - 12:00 Security 
12:00 - 1:00 Lunch
13:00 - 16:30 Misc. Certification Courses Continue 
13:00 - 16:30 DCIM + Rack Management (PM) 

1:1 Engineer Workshops: 
Available throughout Day 3 (bookable time blocks running alongside certification courses). 

 



Certification Course Descriptions:*
netTerrain Users Summit 2024

• netTerrain Basic Training and Certification Course
Get a handle on the basics of netTerrain in this certification course designed for any 
end-user role—from read-only to editor. Includes an introduction to netTerrain, system
navigation, and working with diagrams and objects.

• New netTerrain Cloud Monitoring Certification Cours
Learn how netTerrain Cloud can help you monitor and manage your cloud resources. This 
certification course covers cloud asset tracking, cost monitoring, and reporting to provide 
better visibility and control of your environment. 

• Fiber and Circuit Management Using netTerrain OSP Certification Course
Gain a solid understanding of managing fiber infrastructure and circuits using netTerrain 
OSP. This certification course covers fiber inventory, circuit tracking, and tools to help you 
plan expansions, simplify management, and reduce field work.

• netTerrain Catalog Modeling and Administration Certification Course
Learn how to model devices and manage inventory using netTerrain’s catalog tools. This 
certification course covers creating custom devices and using the administration console to 
maintain accurate and scalable models.

• Advanced Data Center Infrastructure Management Using DCIM Certification Course
Develop a deeper understanding of managing your data center with netTerrain DCIM. This 
certification course covers rack and device management, project data updates, and tools to 
help organize and optimize your infrastructure.



• Automation with Integrations Using the netTerrain Collector Certification Course
Learn how to connect netTerrain with other systems using the Collector. This certification 
course covers discovery, integrations, and how to unify data from multiple tools into a single 
visualized environment.

• netTerrain SNMP, WMI & SSH Discovery Certification Course
Learn how you can easily connect netTerrain with other apps and tools using netTerrain’s 
discovery engine, the Collector. This course will help you take advantage of netTerrain’s 
pre-built integrations to visualize and unify various tools your team, or other departments, 
may be using. 

• netTerrain SNMP, WMI & SSH Discovery
Save time by automatically discovering and adding network objects into netTerrain. This 
certification course covers SNMP, WMI, and SSH-based discovery methods to help you 
quickly build accurate diagrams.

• Creating Dashboards & Reports in netTerrain Certification Course
Learn how to build dashboards and reports to support better decision-making. This two-part 
certification course covers reporting tools, data visualization, and how to gain insights into 
your assets and infrastructure.

•  netTerrain REST API Certification Course
Learn how to integrate netTerrain with other tools using its REST API. This two-part certifica-
tion course covers API fundamentals and practical use cases to help you automate work-
flows and extend functionality.

•  netTerrain REST API Certification Course
Learn how to integrate netTerrain with other tools using its REST API. This two-part certifica-
tion course covers API fundamentals and practical use cases to help you automate work-
flows and extend functionality.



• netTerrain Administration: Active Directory, SSO & Installation Certification Course
Learn how to configure and manage the core administrative components of netTerrain. This 
certification course covers installation, Active Directory integration, SSO configuration, and 
key system settings for secure deployment.

• Excel Imports in netTerrain Certification Course
Save time by importing and updating data in bulk using Excel. This certification course 
covers import templates, object and link creation, and best practices for accurate and 
efficient data management.

• IP Address Management (IPAM) in netTerrain Certification Course
Learn how to manage and track IP address space within netTerrain. This certification course 
covers subnet organization, IP assignments, and reporting tools to help maintain accurate 
and reliable data.

• Security in netTerrain Certification Course
Understand how to manage access and protect your netTerrain environment. This 
certification course covers user roles, permissions, authentication settings, and security 
best practices.

•  One-on-One Interactive Engineer Workshop
Work directly with a netTerrain expert in a personalized session focused on your environ-
ment. This workshop is separate from certification courses and is designed to provide 
project-specific guidance, answer questions, and help you optimize how you use netTerrain 
within your organization. You are encouraged to bring your own data, use cases, and 
questions.

Graphical Networks 
814 W. Diamond Ave., Suite 370, Gaithersburg, MD 20878, USA 
Phone: +1-240-912-6223 | Email: info@graphicalnetworks.com 
*Preliminary course curriculum, subject to change


