
2024 netTerrain User Summit*

October 7-10, 2024 
Maggiano's, 5333 Wisconsin Ave NW, Washington, D.C.

Day One
Monday, October 7th

This day is optional if you have a basic understanding of netTerrain. A working lunch will be 
provided for netTerrain training.

10:00 Doors open for Students
10:00 - 11:00 Student setup
11:00 - 17:00: netTerrain basic training and certification
12:00 Lunch will be served.
19:00 Meetup

Day Two
Tuesday, October 8th

07:45: Breakfast, check-in
09:00 - 09:30: Meet and greet, agenda
09:30 - 10:00: Graphical Networks news update
10:00 - 12:00: Version 10 (beta) unveiling
12:00: Lunch 
13:30: netTerrain roadmap
14:00: Customer success presentation 1 
14:45: Coffee & snack break 
15:15: Customer success presentation 2
16:15: Beta program, Lootbox rewards, other benefits
16:45  Closing thoughts, next meeting
17:00: Cocktail reception, appetizers



Day Three
Wednesday, October 9th
Certifications (Part 1) 

08:00: Breakfast

09:00: Morning session (choose one):
            • netTerrain Catalog Modeling & Administration
            • Automation with Integrations Using the netTerrain Collector  
            • Fiber & Circuit Management Using netTerrain OSP  

            Workshops:
            • One-on-One Interactive Workshop  - 09:00 - 10:00
            • One-on-One Interactive Workshop  - 10:00 - 11:00
            • One-on-One Interactive Workshop  - 11:00 - 12:00

12:00: Lunch

13:30: Afternoon session (choose one):
            • Advanced Data Center Infrastructure Management Using DCIM  
            • netTerrain SNMP, WMI & SSH Discovery  

            Workshops:
            • One-on-One Interactive Workshop  - 13:30 - 14:30
            • One-on-One Interactive Workshop  - 14:30 - 15:30
            • One-on-One Interactive Workshop  - 15:30 - 16:30



Day Four
Thursday, October 10th
Certifications (Part 2)

08:00: Breakfast

09:00: Morning session (choose one):
            • netTerrain Catalog Modeling & Administration 
            • Fiber & Circuit Management Using netTerrain OSP 
            • Creating Dashboards & Reports in netTerrain (Pt. 1) 
            • netTerrain REST API Training (Pt. 1)  

12:00: Lunch

13:30: Afternoon session (choose one):
            • Advanced Data Center Infrastructure Management Using DCIM 
            • Creating Dashboards & Reports in netTerrain (Pt. 2) 
            • netTerrain REST API Training (Pt. 2) 

            Workshops:
            • One-on-One Interactive Workshop  - 13:30 - 14:30
            • One-on-One Interactive Workshop  - 14:30 - 15:30
            • One-on-One Interactive Workshop  - 15:30 - 16:30

Graphical Networks
814 W. Diamond Ave., Suite 370, Gaithersburg, MD 20878, USA
Phone: +1-240-912-6223 | Email: info@graphicalnetworks.com
*Preliminary agenda, subject to change



Certification Course Descriptions:
netTerrain Users Summit 2024

• netTerrain Basic Training and Certification
Get a handle on the basics of netTerrain in this training designed for any end-user role - from 
read-only to editor. This course includes an intro to netTerrain, an overview on navigating the 
system, and covers working with diagrams and objects. 

• One-on-One Interactive Workshop
Maximize netTerrain's benefits with a personalized, one-on-one workshop led by one of our 
in-house netTerrain experts. Get project feedback and learn how you can better optimize and 
tailor netTerrain to your organization's specific needs. 

• Fiber and Circuit Management Using netTerrain OSP
Get a solid grasp on managing your fiber plant and circuits using netTerrain OSP. This course 
will show you how you can get a complete fiber inventory at your fingertips so you can plan 
better for expansions, simplify circuit management, save time, and minimize trips to the 
field. 

• netTerrain Catalog Modeling and Administration
Learn how to model devices and manage inventory using netTerrain's custom modeling tool 
and dive into the administration console.This course covers both creating custom devices 
on-the-fly and an in-depth look at the netTerrain administration console. 



•  Advanced Data Center Infrastructure Management Using DCIM
Gain a deeper understanding of how you can use netTerrain DCIM to make your data center 
more efficient. This course will teach you how to edit project data and manage devices, 
racks, project data, untangle cabling spaghetti, and more.

• Automation with Integrations Using the netTerrain Collector
Learn how you can easily connect netTerrain with other apps and tools using netTerrain’s 
discovery engine, the Collector. This course will help you take advantage of netTerrain’s 
pre-built integrations to visualize and unify various tools your team, or other departments, 
may be using. 

• netTerrain SNMP, WMI & SSH Discovery
Save hours of manual work and get the diagrams you need in clicks. This course will show 
you how to automatically find and add your network objects to your project using
netTerrain’s built-in discovery features.

• Creating Dashboards & Reports in netTerrain 
Grasp the fundamentals of developing dashboards and reports to simplify decision-making. 
This 2-part course (consisting of a same-day morning and afternoon session) teaches you 
how to take advantage of netTerrain's straightforward, management-style reporting and 
dashboards to gain a deeper understanding of your assets, their utilization, and overall 
infrastructure layout. 

• netTerrain REST API Training 
Learn to connect netTerrain with other tools and apps, no prior coding knowledge required. 
This 2-part course (consisting of a same-day morning and afternoon session) teaches you 
how to tackle custom integrations and get more done using netTerrain's REST API.

Graphical Networks 
814 W. Diamond Ave., Suite 370, Gaithersburg, MD 20878, USA 
Phone: +1-240-912-6223 | Email: info@graphicalnetworks.com 
*Preliminary course curriculum, subject to change


